
AIlDllal'41- c.F.R. S~ 600me) erN) CertitiWion 
If;B DMkef tl&-3C:;·, 

AnlnAI 64·2(Jo1J'l'(e) CPNI Cert tl'kla'.ioll1br. 20t! co..mllg tm prior caIeruI:n far UJ I I 
I. Data DIed: IlV t)("l1....(l1ll 
2. Name of CQJlIJI~D)' ~..,v~r~ll b,' I;Ji~ llCrliflCllliun: CuSCl)tn TI:l' 1 .I.e 
J. FOOI"-' m Filer ID: 826681} 
4, Name afs~at(JJy. I'il.all ielIL 'Ct>l"",ey 
5. 1,lk~r~: Pi'SHdlc!! 
6. Certifi,atlon: 

1.lmlreJ L CoLOIlIlJ _, certlfy 1DHt I :lIIl all ,officer ofCm:tom Tel tLC , beilt8. it!! '~iCl.n l. (tlte 
campally mitred abovc. l1C<Cin n:r'lmCd 1(' Ill' ~.r't CO~lIJ>Y"), :and aClio...c a5 an a~ of Ihe oomJl3D)'. 
lIlo! I u..'t pur:rooal Itinowlcilge lfur IIl¢ OOII1PiJl:i' hIlS estnbillilcd OjICrating pM<::C\luttS 1~ art 
od'.e>!ju* Rl ensUl'e t Oillpliante ".;u. (he' ('.(!<lI1 mi5.ii~:(s CI'Nl rules.. See 4,1 (.f.R. S: 64.2001 ct ~" 
"McfI '" ~ sol:J~ 1)) 1~..efH .~Ioo. m ·(If 1111' CtlmmlllllC$t'itl'.~ ... .:t, (If " Q3..(I.! .II!!!!'.!ldr!!, 4'7 
UitC. l2l. 

l\f1lI.dIed 10 Ibis Clef1iticatioo is ;t'lI ru:cOOlI'3)1,)' i,,!! stateme.nt eJ<ipJainisl!l how I.l!;, ~omplll1 )" S 
PfO~~ ~!.1.Ir<: 11m. tI\.c onmll'l~y .is ill oomplianoo ,,' i~h Ih~ rcql,lirerneots s=t fonll 10 sealon 
641.2MJ e! seq, of the Coolrn~lan · s rule .. See ~1'l;.ht:d =:Ilf1"l11)i ng stotem.eot far . .futails. 

n.~ ClIImpany b. "M !Jtlgm !!!f am'l!l!!! (i..t.. pA:cCedillgS insUllfted "r lICtit i('!n$ fil ed by ,I 
COIIIfWTY at eitiH:r .Si!Irte ccn::mi~;, lite oolKJt S}<smJl, OJ at die Cammissjoo a~st &t.a ~b:.-s) 
against dam brolwrs 'Illi!.e IJlGS!~. 

T"be C>JlliljlQB)' ,.118 .... cefu.. DO """tom... 9 'aun\Bi" !.!' ill \to;; f il."- ~1:iI/' ~iD~ the 
'urmllhGai >:<.'<.l {¢lcase o:i'CPNL 

'n.c COO1p9n~ rep~ aOO wllJ'!'3Jl4s 111m 1De al)c,\"e certliiWionl [s conslSleIll wi'rll 47 L"FJt § 
1.17 wflich ~IUw tI'IUlllflll (!I'u! s.ct:WflI.tt ~1a~iJ1oet1~~ If) It.: f.Ontl11i~KtI\, file ~11lY also 
ad.nm.l~ lihal Eals! stltarJen1S and rr;;S;lqm:s~.li1t i.OIIs to 1&t CotIlmi:IDoc:t .are ~ni-sIW!k vnller 
T~ IS Dflh.e U.s. Code lUlll = .r ~ldJj,e>;t ill", alml,[&1.vrrt:.u;IJion.. 

St3S1~ "'\>~ . ..:......:.....i.?L,~-

i\ltaCiln~~ A¢COOIpml}ill'!l, S~~m~nt e-, :pb in1n.g CI'N I ~1JII'(l$ 
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Z e6Peci 

The c('""Il(u\), lla.~no\ rtcci~ IIDY clIDomer .:omll'lalru ill IJJ.e pasl y.ear' ¢I'\Ilee!milll.!; the 
Illla.llborir.o:d ~ C)( I".lJ'Nlond L11c: OJmpan.)' ~ rw;;i~'fd (I O\!rnbo:r of ~cmer 
wr.p!!:.iI1l$R'li:lI:i\-OO relaLedto 1IlI3l1'.ootimd ac~SiS to CPNI!, I!JOJI .. oe (I) iocidmt €ll 
Iln~ disclrnure oftl'Nl, broke 1kJ",;n by C3 ~e!j.OJ)' Of <;ompiailll <IS !QlI~ 

OJ. lnstmor.s..ol impll\)jJer nctess ~ euJIPIO}'m : P '!lOOlplaill!! 
(2). r~ /Iit.' improper tli,;.:ll~ 16 iiadiividtn l~ rHI! 9l!I~ to ~ the 

itrfQrnution: 0 CG.nlQj,..~, 

'3). 1.f1$U .u:e::; or ill'l,pt'Ilpel' II!:cess It) OIL1ir.~ imformati()il ~. i,"J.'i'iid\o~1\; ,nOI lI.uiootWd 
ID view lite information; 0 C<lUultb. 

If it wu .uffillD1oti,"C" abcrI-c, lhe (:lICIIr;wI)' wollid ~''e pfl)'ll idiXI ~lImW'J (If;tll ~l,I5rolli\!el' 
C~i'~inls.-ivo!d in rhe pau. ye!!.f OOl1Omli:oS the 'ulIiI.'UthQl'iud K II'ilSie .. fCfNJ. 

1I'h~ co.ntpaJt}' ~ awart of "lmpk:ma llaJi<1" of 111.- -r;eleo:Qtmmrmtlltiolu ACI of 1m-: 
Te:le\l1JllllllLWJiI:i.1ioos CoIJrT:ie[&' lJls ~· C)f Q ls4o:m.er P:ropriet-IIY Netwcd.loRlrrnallull <II'" 0Ikr 
C~r l,.funnatioo; I I'-E~kd Scn'i~~ CC I~ No. !!'ii-I l 5; WCD;y...:ke1 Nc. Od/I.6, 
KCJ:'lrt and CI'Ib' 311141 FII~r N01;c,e of I'rop.md RuJcraaking, 22 t1:C RaJ 6927 
(~l{';Er'lC ~I Order"). S.e 471 H .. C_ s: 22T'. 

lk",emp"\! Iluler@pdfif!, C.F.,Jt S'; 64..l00?Se) In th2l", it slWS; 

( I).. "A teSecoourumi.;a,ijrons caakr !Bust ha~'e.m ofrlCeJ1, II. aJl agent oflhe C8fticr, sign 
altd Ii~ wich,lh.: C()mmi~ :. L'UID;pfi3n.. ... QCI1irlCllle 1)fI;m =11 ~s_ 

(2).. J'hsl the ~fficer must am in fue certitii:calicm Ihon be flt' .I.e h~ ~al 
Imowlerlg tlH!l tIi.e ~nyhas estaWislu:d oJlEnlinS procedllres !foRI am:: 
adeo:jWl.!e "'1 en-'IW'~ OOtI'Ipliaoce ""ilil Oil:' RIles ill tII1s suhparl. 

P)" llml ibI; ~ m\JSL P"O .. id\:': ~ sl.aJ:~rr!¢l t aCCOOl,,(Ilmywy l!;,e cerulica.;jcm 
e:q:rlaWol! IlOW iU opemiag ~um; CilSwe ID<lt it is Or! Is J)O! ill CompIiiIil1L~ 
witbrllo rilles il:J'tIU~ Sli h1P ~ rt_ 

(ot}. Pol\\ UH~' c~ fonlst incIJlde at! ,elql~11ion -::f opY 9c!iC115 tektn .elJii'in~L ikla 
bfO~m ~ " S1l11lJIIIIll'i' or :L11 OIlS1('i1!1ff t.ompt.\i~ lltUiverl ill Ihe Ptlst year 
_mln~ chelB1luihari~ J11 lea5e «CPN£. 

{oS}. Thll Ihi~ l'iJiDg nlll!'i1 II.: Ined.; aoow:l~ .... il l' lite EtJfrll\;cmena BIII'I:IIII Of) ('of befo~e 

Mareh 1 in EO IJ.IJ~ No. 06-3.6, tbr o:IaI:& JI'IrnJinillg ID iho palvio.lJ.s <:aJ'CItdar 
year." 

s~~'~j jJL, 
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AlbJc.lItd AccIlImp!nyinR Silrlcmellt 

The folto,rirrs are jb;, lIleasJIl1!.S ptit. ill plaot: ~y tt>e ClIrrier ( ha>;in l~ ~ M " d~ 

~Jl!tI1f.) I/) pl'XOCt CPNli 0011 Pf'Wl);ling. The C01npa/~' u~~ ,It:a.Itbe lmee 

QOOlmClf1 ~ of ~i" <Itt Kklllitil)' ilWt, ~e IJI"1: po;"~"n.' d'",tII rl)r p:rolik .. i.hu. . 
..... OJ'izatiOOl ~ 'ibe o-,.,.,r onnm:; !lD1m' &It&eIr mel.od for'sloopm: f,or ilIfarm(lti(>", 
""lose' rdellse _ ID,oI' lIlltlWrizR, by I"~ 1)WIItl" "r Ibe mfiJflJla1lOIll. 

L Prm~ting vB [coruity weft 
(A).. IWlil)·1fteft ria lboaft' 01' plTysitallmdYi'l!re conl;l!imil1g Cf'Nr Uatil 

G!!:ud~lIg I!.fel!!lll'tl : 
n~ '~PQJ\)' 1I.ti~ plily51m ~llrity sitla as loeb a<tlid _ :u.ril.\' 
s.unollibee hi prorect phy;!ica) ba:rdWJi.N ~d lim~~ p~L.III<USS t-ll 
:l1I. ..... "ed penon;oe1., Msv" «;litaIn polUbllt III I1:row.l1'1' SlId! at lao;tmJp:i 
h\'C1iftlUi1)" feal .... (!S;IilL". Ph)ViJdt ~dd~tjO'b:IIIIC"m.)',. 

(S). k/eIll>ifylht<ll vi", "l>Ckm!if.irtuuJ i1.truswn o{systems tlJat C8I'I)' Ci'M 
GunEJln! T!fe.3!'-' 
tlJe ~Dml!llll!Y Irtililes secniry ~oltwa;rt I)) detect aDd pr-evtlli 
...... dllll ftzH :lCOO$~ nlll hu~ ... o.I..,dou· "mal medJods. 

II. Prn~iQg \'ia SOllIe o!ller lJ'Ielilod for lIIlOO~r~ fcor ill'Foml3tioo .....,(l<S~ reJ_ I"U 
not ,a ... lwri~"d by lhi: IJ 'NIIlor_ 

CAl- SnOOflin& via m oL engir:eeri l~ jlll ~ctSOMIio,.r fd,,, i .. k"t;lific·ntioo 
GtuI'dHg Jllleliml'n; 
The 'Mml'la.ll~"S _Ulmer RI"\'Jee ,J1CI"M'Il11d (1M irullvirlllllls: lUosl IIket)' 
00 I:>c IlKlm8~, of 5lXiiaI "agillWrin='lb.ve specifIC policloel 111M Ihy 
lII.r;t fdlkl-w 'r/) iOOtt:ilfy dlsl, /L.,}' :IInl' i., <>JnlJld wi:tIJ the CJWII<lr of Ik 
CPl'iiJ cia-ill. Iplicrr to. diswtSlDg If V I'rnlalin,g: CPNf. 

,(B)c SIloopifl& by per~1 oot I'!1Ililarimd to Il00e.;S .:IilZD 

Gullrdi .. Meswres: 
l~wm;pa.,.nmt:r~ a(.a::u MCI"XlI:Cl :iIlfUI~r1-.1 ~():Il!od '~. 

Ul. p~ 'b). !'eJ Ii~ CI'N I f(H' Jll"-fit wl(h{1ut ,~uthoriz;Jtioo by !he Omlef 

(A.). SeillirtS c,PNT d£!M! J\,y 11"1¢ <:<1fIlptll}' witltJ ilIhcr COO'IJ"'I'\ ie.« 
GUillrdi1l1! l),fUM!@: 
n~ ~IIJPUI)" tI~r:i5 n()~ ;4~ 'OI"NJ tI!tea "i'. ~ OOCIIIJNIli(s ra.r 
",.rIoefill~ ,li:olJ "",ril p u:lfplISIM. 

(B). S.harin~ e PNl dalai for profminurKctif)! purrp!)~ by Ilte OOfrl]IMy wi~h 
.slsI:-trr CUlllpamia-, ~b!.; lIillfir.; , p!II1mLI,lOOlp51H:5 or j)Jmt wnf_ emities. 
GII~.I! .M cllt!iul"e5': 
Se~ PI'~ 41'0- '"1 IO<r Il~il'$ (iI:etcIs J 10 IS), 

;I 
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Attached. Aa>onpl.lJII.~illl! StatcJDunt 

The fo lklwil\!l. iL'mL'I ( I) m (llj,) ·ar.c ilrow jh¢ Cl'mf'3l1o)' i!iJWd~ 'CPNT a(l;ilin$T pC'N~xti l\g in Ihe IitNtm 
or scllin,g CPKI fur profit or marketlll.l\ purpDSII!5 by the' com,pBn>' I(} ~~ :slll¢f OOGIPlIIiies. 
stlbsi diari~. ~ companle-~ or joiru ,eatI!r() ernlt1e-s ti) uL 1Ni1l'fJ~, '11l1thorizutiam by W I 0WMr_ III 
11\0= I:\l-en( Iillat Ille compmy \~IIS CQ lei! or nr: CIi'JIII wlCb its ~ffili3_ted ~11If1reli I'IMr 1I13fkdirJ!! (If 
Pl:'OfiL pu~ it "''OuJ.! sttkII)' o.!ii.k by-Ik ~tcJ!l,illl: po.:dicit:~ in compliance dl'1CC ftl l'e$ ~, 
oudi~ in ~mion 222 of1AA Commooi...mo~.A~Df l!lJ4 lIS ameOOe.t 47 IJ~J:..m (41 C,F .R. 
S; 64.200 I 10 M .2tl l l (U~.). 

How tDe nm!l!M 91mpliS with 47 ,qql. S; 64JOO1 - H,2911 d ~ 
-I) l~ OOmpM )' <1.- ItOt ~Mbt~ ill!'. diooll,lS\Il'C W pCIJJ]ji =. to CrNl fur aD)' nwktll1g 

JlIllJI\*> 'ID AllY llerwllS,. entities parties ,ont;olide <!If lhi' "''''''p;I'1Y ... ilflom die SljIeIlruc 
.:trnscn,M'1I'Ie ClfSTlIrnu 'Ihat O'YIoru.Ib¢ CPNI iIIolll. 

(2). If Ifoe eortI'JllllIy ~ 'Ill share CI'NI wi,,, any sulJsidlianes OJ ~I -cC<'npaniei of 111, 
t:ornpallY 31nl tile CJmOmer oIIIy SI;l~ri.bcs' 110 QIflIJ.I 1 .:a!e_~ (If:let:Ville alif<red by lhe 
~1Jm,pa11(l' .• Ihe ~mpaoy .... ill =rt: ,he ~l of ,Ito "'~LOme.T prior ID ~lrarin~ Ih~l C,WJ 
chla wiill soosidiiaties« parelll eClfnp.lIJtie~ (Jrlhe cOllrl""I)'_ 

,(3), In ;noli! ~t,!$, IIbt; to.rIpwl)' will I:l"J II ~ abo~ 3JId Ir.I 'to -5«'-" Ihe 'C(ln!oef1L or lite 
cusroml!l" to sh8m CPNI data with ~iaries a!1d paltn! <l\JGlplllit:l> Gf 1M oomp3ny. 
~tess of vd;<rtOO .mlrnmer subscribes ro I (M' mo~ tMn I type ()f ~ir,x; ull'erd by 
1I1~ com,.,al1;~'. 

(4,). The <.:ompa!1)· will nat utilb:e, oiisclooc _ ptrnal' .IlO.>CIS~S '1'0 CPNI dAm t<l idenrify ·~ o:&aic. 
(;ustomeil$ (Itatcaf] cllrnP~jjJl!i s=v[ce pr'O'o· ideJ>,. 

(SJ- Lf!be company reqtl!i~ OOSl:Ol!ler.::oosent fur utilizin80 d1scIosi~ .. pcr.millting 11.= to 
CPNIIiMn, itJe oompany m il 00IlIin ronsenlll][1).l1~ I\'ritre:n, cmI ,01' eloollOn:.c tDa1hod>. 

(6). ~ o:IrvPIIIl~'- lIII~ tim! C{j~ thill rely (;n OOi.'IlipprO'l.';!;1 iIIall bear tre ~r;Jcm IJr 
proving lhat ~b '"fIP"""lil I\&.<; hee" pn in oomplw.c~ ... · i~h dr~ C(lllflllis;iol!,'~ rules_ 

(7l. The COO'1p;ai'1Y Ims a policy i ll wlUc l ~ any Q Is.iomet' apl,XOvals obca i~ lOr ,~v.. U~ 
dft,,:l\u~~ ..... 1l~~Iti~ Qr CJ'INI[ dru:II .... -JU re'Min in ..,1'Ii.'il~ IlJl til lbt< <.:utStome:r ~e.~ or 
limns HIlclil :eppro'o'al or dlmppro"gl. 

(:!:). I'o.r all Oll'l-Qwt aDd Opt.IID Ap:prm'aL ProrosSCl udli:ocd bJ IJII! C,,'I'IIP"o,)' ill .... Jridl!bc 
CPN[ dlilll is u~ roo DIIIlbcirJg ~=~ l'\! 1~ Ift"i= 10 that t &;lsf;)mu,1he 
ronqrJIl)' ",ill male lIlot custofoe:r-!> daIS inrli",id'ngJJy idMlifo!ble l<'I llIt- ,::"-~IJ,)m. and state 

IIJe SpocjrlC lllaIt#tiD-g, J7Ul]Xls.e Cbat CI'Nl 'wtIt .• 1d be I.l4tl~ . 

<l 

----_ ... ----_.-
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Alta.Cbed AttOm!l:!nylne SUlllemenl. (unt) 

{~). PTfur lOnny sc4iciill1ion of d-Iie ~1I<Sl:aJiter fur apjlIDl'~~ the 00IIIIJI6IlY provide5 IKI1ilicarioo Ii) 
Inll" cu~1o~ of'lhc cl.I3tcn'ler'~ ~~ t\) (twic! kl lJ5C of, d'isd05Un' o r. aJId ~~ IQo libal 
clEt_r".s CPNI. 

(IO). TIle ~~lll\)' ~i l;;!a.io~ T~~ IJf l'I ..... mwilll1, ",~~I!'~r ~TdI! , ~'1it.~1l. orefectron ic, fo t St 
I.c&5t 41i'l<e year. 1llt; oooolJiillY ptm'ides lruii\'idual JlC)tti:>e;s: to ~001et:S \\ol!.cn ~ticiliW1g 
apptm·.al le> "5'0, d1~loo;; tIr Ilcrm iJ ::wccs:;; t{)o ~C4I1~r"s CPNI" 

( II). [n m'C:5 ~ I~ camrp.1A)' ~CfN11 ~ req~ from tbc Cu.o;i:ocnct. till: 
OO<l1p!111)' illl:llJdes ihe fo1!.:nrin8 ill illl "C.oI1.sent <lfNoooo" 

I. Slifficferl l iIlfQml3Ilr.,,, III miobk lh¢ ~cr 1(1 mak.e ap inf~ ~i5iCf1 ti r.., 
\.methr 10 'pc:r:nit the ~QJIlJmny ill lISe, di>ckJse qr pMI1it aoo;:s.~ I:a the cll!;bilme($ 
CPN" 

m ~nxnt d=claring 1h&1: fl~ custaOlkVMs. a. rilll1' l, aa:I IIw .h~ oomP3ll:Y has tl1~ 
~!Dly. I;!I1d1::r &xl. rntI ""'\Y. III pMQiit the <XJTIfidmtiality ofCI'NI. 

ITL Spec3tic SCal:ctnetrl OJ\iJlIII: Ihe types of in{Gro,aliQlI thaI CQn~.itune el'Nl {as 
defi'ned i. li4.l00'l ) .1UId 1I11~ ~~lflC enJiti~ s that \Ioiill rtcmc Ih.e CPM, d=i~lIg 
!be fHllJJ05l2l fOT ....m.cD Cl'Xl wiU be used, mid lod'o:rm !be euS'lmnu of his rJt htr 
,ipt to diS3tlPfQ¥e 'hiJ~ uses, aooi oktl)' Oil' wili'draw ~$ \(I CIi'NI :u 3nyti-. 

IV. ~ sdvuC Ihe <:lli>"1ome~ ,rr 1h!! Ilrecise ~ Ifoe CIL,1(lma- mlJSt IW w 
.mJer 10 gr.mI 'CG'dellY ao:ces~ 10 ( :PN1, and cIMr sWetII1ent ihai II. demo' of!ppn;l".1 
",mOOt affetlitJe 1''i:'O"Lsioh of allY sen.'ice$ to ""IIoicb 1100 ellMOmcr ~i:l!!cribes·. 'The 
WlDpatty . [SQ pr{l>,id¢s ~ lori.--r ~l. m ~br uoo IlCUllnI hmgilage, descrihCnll 
cgnl:l"'P'cI1IX$ d ireci.ly resod"n~ fmom, the l:!Cit M' ~." I.., CfYl'II l. The company's 
"oo.ilceliOll \\~ll be QOOI~~ll5ibl~ ~cllJ!)1' be mi5ttadil)g. 

v. J[] (!iI$C~ ..... ~ r.c (I.: llOmJlillly o4iliLl1:;S 'illtillCtl notilie;tlio;co, thl.' ootice ",ill be c1ear. 
legii blJe., 5\Iffloieutly ~ type 300 be placed in ~ _ ;0 $S CD be readily "'Jlt)iU!n1 
;Qa cu~.er" 

VI. JIl Il-oc C'I'C11l that lIte .lIotifiCllllon es. to bo nm1111td 1010 aootlLQr lao~, ch.tm 811 
portions of~ OOCl~~,' S ooti iicaliOOI ~L be, ' nmslnte>rl mto truJt ~.~. 

VII- The rompall)' m il III!t include in ibe ootiik:itiun any s utcmel!! atfempti~.g ill 
~'Jl a. co_er III rlWm lilinj:.prty a'_'ii~ t(J UNI. 

5 
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9 ~I/'.d 

AUaCibed Aecomp"nying Sta.ti!mml' (~Q lli..) 

( I.t ). "CiH=nJ ul Notice" (crnrmUtetlfr_ fJSIBtt 6.. • .) 
VllI. The ~ifk>Mjoo " iU ~~ II>&t 311Y approv3~ 00' denial (lof ilIlPlll"a1 rOl" tho use c{ 

CJ'lI;l outs'ide of tlle $en'lce to wnicl> Ihe CU$l()moo;-t ~~. subscribes fiom Ihe 
~ is _1Ilid w..ul the clL~rolfICr alTirmllD>d}' !'e'Io'Okes.·CIt 'limi lS ~ alJll<1)'l'lIl 
ordcnial. 

DC Th~ co:mpany '~ rol:lclbOOn (cc .tpproml wi!1 :m:.te Ihe coSilomcr's CI'NI rig1J1:5 
(ddlned jn ~ coP.a S:: 6-1.2801 tQ 64.2011 et """,). 

Il .~ All of lite compall)" 's ootiDe:s !llleti.nc ro Opt"Out optloo will N ]jIT(J'''ded '·.ill electro"ic or 
wrffIeo nolificat ion, The amtj)(loy wI ll 1" 01 .,li liJc purely Qrd,IlIIG,II.ificiltiOll • 

.03).. The ~y mmt w~it a miRimum cf ](1 ~ tiler ~ving C\littIlJle! no:tice an.d an 

.o;p(X\rt'Unl l)' 1.0 OpHlII before a.~~ llIIillg Cl&'ill\mer a;ppro~~1 ~p use, disclose, '" pv-nait access Irl 

'CPNt I11~ ¢OIlI~ IIIiIt. in its lIiscrel;;m. plO'\'ide f(lf " kJ~ period (Of IIOll rlO:aLi .. m ~d 
OjJpoJ\I.lnil)' fet 1l1JloOut vpl.ioo. '!k COOIpiJI}' doe~ IKTIify C'USDn_ a.~ I» .~ lIppldl<! waltint,; 
po:.'t:iod ~ 1'lCS(X)11st bcl"orc uppro'l lll is 3SSIllll.ed. 'l1he COl1lJlllRY also abides ~f !he fulJcwiQg as W' as 
rt) lnimum w3i1in~ period, 

(14). Ikco:mpany's oJll-:l<rt 1I1ecman:i$m wiJI. Jlrt>\'ide ootices to !be CU$l(\met C'lC1)' tWO)'¢aIS. 

( I ~) . nc co"IlMY'~ CoII1sJI ~ IIf1011-tlUl ooLites .... i1I ~pl)' win lloe followilll! "'1mllJe:llts . 
.ddililm to! 1M rt'r~IJir;)IDalU gen.crJlly applic.abl= to ootit'kalion: 

I, Th~ WIllPJlll}' will ol;QID .~!S, ~Le, prior Dpprm'!ll finm lhe aJS100ler ID 
52t!1d. nl!i~1l-'S ",ill e-mail rep:tdilng IlIeit fiet'roe ill l!E"l~ I , (Jf CrNl ill ~Iac. 

I L TIlt: WI1Ipatly .... ill .111 __ o;l$OltLeN ~ ~Iy dj~ 10 e-G1a[l~ OI\I~ining C-PNI 
nob;. in crdel- to <If'I-out, 

m. OPHlUI e-mail n01illcsrerurf)C>jIOtll¢COmJlUlya.~lln.k Ii\ICI2ble """St be SIC.Ilt 10 
dK cusronJef Dl mother form before lile ()(l(]lpiUl1 19ay 00t!Sidcr tho.: cu~l00Jet to 
hve reool..-e:l Mti~<l. 

IV. Carricl$ iIlal luse e-;narl to \leOIId CffiT Il~ mUSE er..slll'\: Ih3l tbc sdb;eo. Line of 
the llUl:\S3@ticleatJyandaooumJelyi&:ntiiic:l lhe subjeet IrAtet ofihl: e-.'tlaiL 

V. l'eleoomlll'::micaDIim ~ ml.L.'tt mm aY3ilable- [~ e-.uy coorolt!ler ill rnetiIOO In 
OjlH)I .... IhaA is"ofllO adriiliQnal cost to the C1J~ andllllat i~ u'aUalJl'e 2/1 OOllr$ a 
dlry. $i;~~n da.~ a ... ui. Ca~ ~y ~lIIhfy ~I\ is I'¢qOO~lIJMt 1t.ro~JI a 
co:m.tJinatire of 1De1bcd.., oo l.ong as all cmlnme~ tJ.we, the ~ili1Y 1.0- c¢-Clllt Dt DO 
CCliE oIIfltl P.nt 3b l~ t l) cifl'cctu:lt<: dos, t:b!liic.;; , .. tJe~'eJ '!bey cbOOie.. 

D 
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L rel6l!d 

AUad'led, Al(.el}mpa.ving Sqt~mellt (co.t) 

(~6), m tmn~ of Ihe compnny"~ <J,JI-ill mcmnd, ibe co.lllpany wi" pr~"i'" notilil:llti.Jn t(lobtai" 
OJiI1.im &Jl~ Ihreuih 1)1';,1, wrinerl or e.lectron5c m~hC\d~ willi all .IIXd1 me\hods «Implymg wjlt! 
applicOOle itemN l i ~edprfur in Ihls alttdlrnMi, 

( 17). In O!J~·Timc: Use of CI'NI, ' lI.e ~1J!tOmCr T~izc.> dial it 1e'IB,)' .,S(; oral 1lO6ces, to 00t3ln 
limitod, one-tlnnc use of CPNI 1m htbo:unld a/lId Oiut:tHJtpnd CU<5tonter Idt'JlMn.: ro!IW:1S fur lhe 
"~I:ollofd!e call, ~.ess ofw~ 1hoc oompall)' usc opf-oot 017 opl~ approval ~ 00 tOO 
na!U1)C ~f Ilh.: CM'IlIct.[~owever. ttr.e ron~r.any\\'ill .nrx ulllfzc ,wa1 QOI!IS'er" <In" 01$ .$OCh, ",ill ucili..e 
dil,er wlit1.t ll 01' elci:trcrnic IlOtification, and CQ~t IIlcthOOl. 

( 18J, Th~ o;.ortJ~ will em!JIl'e thal> 811 lI<'11iflcariCl11~ 1lI1f1 ool!l¢y \'lith Ihe reqpmemenls liMiXI 
abo~e!Jet reoosnize.s ~ nnder fCC CPNI nJ~ oable I),,; cwnptl1)' II).,iI :til)' of tlli~ folll)Wi1Ig 
notioe JlIU¥hin~ jf 1lO[ rele~'aJ!t to dl~ limieclli use fQe wll icll lh~ CQ.ny $eeks CP'NI: 

I. UT!deT Ih~ applie.lbfe FOC ONE I\lles. ·the ~ rccClgrli7Cl1 11131 " Vim IKlt 

need oc. ad\,f5e eU$I(:mm 'dim (rtrey qmd-out pr...-vfously. no <li7tioll IS modcd ID 
l'1'Iailllairl 1m: ~-Qut <;b.1iQ~. 

II, Th.I,lI?:lJflpdnY fi lii() recoguizes 111111 il .-! _ advi~ CIi5[Omet'S IIIa.t the'}' nuy slia:re 
PNI ~itlJ lhe IIffill ~tes (lr ih.ir.d panics an.d ~ noo _ tlUl!;e 1mt.'1ies, if ~ 

Jimited GI:'NI osa~ ""'ill r.l1Jt resu;li: In IJ'.i\: ;b)', ()C di!';CJoou:te [D, :uI IIffitlore or thim 
party, 

III . The a:.mpan>' R'OOI"~ IMt It /\ted nee di~ ~I¥: Ir>ean~ Itl' \\Ihi.:h a. CIl."I1/.'Imct' 
C:LlI dmy Cl! ... ill¥fraw ftJlll~ ~ 10'1 Cl'N1, sa lang u !he COJ~' ~lIPl\lins ~() 
.:.Il_et:; thai lite ~ of Ille 3ppMl\'lIl I2Ie c:ur~ ~ Is Ilmill.lll to '1.),1l~·1inlt' 
IIS¢. 

IV. The oompoury /t'C().goi7J!.~ !bat it rna,. omit dticLosure of the pnlCist Sftp!l a 
Ql~ m.'3Y. we in. ocd'u !Q ~ or dc.ny ac.cres. ill CPNI, :IS kmg ~s 1M 
wmfKUlY cleal'ly COOIml.lni.;$:s ilia! ~ CIlstomel' cam denr aC·cess 'It'IiJis Cl''>'l! lilt 
tfo£aJII, 

1 
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